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Feeling overwhelmed by the daily grind? Wish you had

more hours in your day? You're not alone. The good news?

Artificial intelligence isn't just for big corporations

anymore.

Think about it: scheduling meetings, responding to

routine emails, even basic data entry can eat up valuable

time. AI-powered tools, many surprisingly affordable, can

automate these tasks. Imagine freeing up hours each week

to focus on what truly matters – growing your business.

From smart scheduling assistants to AI-powered writing

tools, the possibilities are vast and accessible. You don't

need a massive budget to leverage the power of AI for

increased efficiency.

Ready to explore how your business can benefit from

affordable AI solutions and reclaim valuable time? Reach

out at everythingit@virtualdataworks.com for a

personalized discussion.

Until then, stay safe,
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Stay updated and protected with your Monthly
Tech and Cybersecurity Trends Update!

TECH BYTES

July 2025 

Stay ahead in the industry by keeping up with
the latest tech trends and advancements.
Make smarter decisions and lead the way!

Matthew DeWees

Matthew DeWees

-President 

475 Wolf Ledges Parkway
Akron, Ohio 44311

virtualdataworks.com

(330)800-2186

The first Independence Day
was in 1776. Today, tech-savvy
patriots can celebrate with
smart home devices, VR
headsets, and drones!

ADVANCED REMOTE WORK
SECURITY STRATEGIES
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AI FOR EFFICIENCY: HOW TO AUTOMATE DAILY TASKS AND FREE UP YOUR TIME

Running a small business means wearing

a lot of hats. These hats go from managing

operations, handling customer inquiries to

keeping everything running smoothly.

There’s a solution that can lighten the

load, AI-powered automation. Thanks to

technological advancements, these tools

have become more accessible and cost-

effective than ever, allowing small

businessowners to automate tasks they

previously had to handle manually.

Smart Ways to Automate Daily Tasks and Free Up Your Time

1. Automate Customer Support Without Losing the Personal

Touch

Use AI Chatbots for First- Line Support. AI-powered chatbots, like

Tidio or Chatfuel, can handle frequently asked questions, schedule

appointments, and collect customer information automatically.

Smart Email Assistants. AI tools like Zendesk AI or Freshdesk can read

incoming emails, categorize them, and even suggest replies. Some go a

step further and can automate responses.

AI-Enhanced Customer Feedback. AI tools like Survicate or Qualaroo

can analyze customer feedback in real-time, spotting trends and

highlighting areas for improvement automatically so you can act faster.

2. Streamline Scheduling and Calendar Management

Let AI Handle Your Calendar. AI-powered tools like Calendly and

Reclaim.ai can automatically suggest meeting times, taking into

account everyone’s availability, time zones, and preferences.

AI-Powered Appointment Booking. If you offer services or

consultations, tools like Acuity Scheduling let clients book

appointments directly from your calendar.

Optimized Time Allocation. AI tools like TimeHero or Trello use data

and patterns from your calendar to suggest the most efficient way to

allocate your time for various tasks.

3. Supercharge Your Marketing – Without Hiring an Agency

Create Content with AI Writing Tools. AI writing tools like ChatGPT

can generate blog posts, social media content, and email campaigns

quickly and efficiently.

Automate Social Media Posts. Social media management platforms

like Buffer or Later use AI to suggest the best times for posting,

automatically queue content, and even generate hashtags.

AI-Driven Analytics for Better Decision-Making. AI tools like Google

Analytics and HubSpot can analyze the effectiveness of your marketing

campaigns in real-time, providing insights into what’s working.

4.  Financial Tasks Made Easier

Use AI Accounting Tools. Tools like QuickBooks Online and Xero automate

tasks such as categorizing expenses, reconciling accounts, and generating

reports.

Automate Invoice Generation and Payment Reminders. Tools like Wave

and Zoho Books let you generate invoices automatically and send payment

reminders.

Financial Forecasting with AI Insights. Tools like Fathom or Float forecast

revenue, track expenses, and aid data-driven financial decisions.

5. Internal Team Collaboration & Workflow Automation

Automate Repetitive Team Task. Tools like Zapier and Make.com  connect

your apps and automate workflows.

AI Note-Taking & Meeting Summaries. Tools like Otter.ai and Fireflies.ai

transcribe meetings and generate notes automatically.

Streamlined Project Management. Tools like Asana or Monday.com help

you assign tasks, track deadlines, and monitor project progress.

Ready to integrate AI into your business?

If you’re overwhelmed by daily tasks, consider AI-powered automation. You

don’t need a massive tech budget to start.

It’s time to work smarter, not harder. Contact us for AI-powered solutions.

(330)800-2186

OUR
SERVICE:

Reliable Customer Service
We aim to surpass customer
expectations daily with our
diverse IT consulting services.

Consulting
Our passion for technology
makes us the top choice for IT
consulting in Ohio.

Range of IT Services
Workshops and seminars
to empower your team
with essential skills.

WHY CHOOSE
US?

Customized
Solutions
On-Site Technical
Support
Dedicated Support
Innovative
Strategies

https://www.virtualdataworks.com/
https://www.virtualdataworks.com/
https://www.virtualdataworks.com/
https://www.virtualdataworks.com/professional-services/it-consulting/
https://www.virtualdataworks.com/contact-us/


Adopt Security Information and Event

Management (SIEM) for Holistic Threat

Visibility

Centralize Your Visibility with a Unified

Dashboard

Standardize Identity and Access

Management (IAM)

Use Automation and AI for Faster, Smarter

Threat Response

Run Regular Security Reviews and

Simulations

Build for Long-Term Agility, Not Just

Short-Term Fixes

These advanced tactics not only keep your

systems safe but also ensure business

continuity, regulatory compliance, and peace of

mind.
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SIMPLE AND EFFECTIVE BACKUP AND
RECOVERY PLAN
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Choosing the right cloud

storage can be overwhelming

with so many options. The

wrong choice can waste

money, compromise data, or

create bottlenecks. For small

business owners, the stakes

are high.

Whether you're new to cloud

storage or optimizing your

setup, our guide will help you

find the perfect solution.

Choosing the Right Cloud
Storage

1.Know Your Storage
Needs:

Assess what data you

need to store and its

growth rate.

Understand your file

types and use cases.

2.Evaluate Your Budget:
Consider total cost of

ownership, not just

monthly fees.

Decide between pay-

as-you-go and fixed

plans.

3.Prioritize Security and
Compliance:

Look for end-to-end

encryption, MFA, and

compliance

certifications.

4.Think About
Scalability:

Choose a provider that

can grow with your

business.

A secure remote workplace in 2025 is

not defined by perimeter defenses. It’s

powered by layered, intelligent, and

adaptable systems. Here are some

critical upgrades and strategic shifts

your business should adopt now to

keep your remote team secure.

Embrace Zero Trust Architecture

Deploy Endpoint Detection and

Response (EDR) Solutions

Strengthen Secure Access with

VPN

Automate Patch Management

Cultivate a Security-First Culture

Implement Data Loss Prevention

(DLP) Measures

According to recent reports, nearly

43% of cyberattacks target small

businesses, oftene xploiting weak

security measures.

One of the most overlooked yet

highly effective ways to protect

your company is through Multi-

Factor Authentication (MFA). This

extra layer of security makes it

significantly harder for hackers to

gain access, even if they have your

password.

What is Multi-Factor

Authentication?

Multi Factor Authentication

(MFA) is a security process that

requires users to provide two or

more distinct factors when logging

into an account or system. The

factors are something you know

(like a password or PIN),

something you have (like a mobile

phone or smart card), and

something you are (like

fingerprints or facial recognition).

How to Implement Multi- Factor

Authentication in Your Business

Implementing Multi-Factor

Authentication (MFA) is an important

step toward enhancing your

business’s security. While it may seem

like a complex process, it’s actually

more manageable than it appears,

especially when broken down into

clear steps. Below is a simple guide to

help you get started with MFA

implementation in your business:

Assess Your Current Security

Infrastructure. Conduct a

thorough review of your existing

security systems and identify

which accounts, applications, and

systems need MFA the most.

Prioritize the most sensitive areas

of your business.

Choose the Right MFA Solution.

Choosing the right one for your

business depends on your size, needs,

and budget. Some popular options

that can cater to small businesses

include:

Google Authenticator

Duo Security

Okta

Authy

When selecting an MFA provider,

consider factors like ease of use, cost-

effectiveness, and scalability as your

business grows.

Implement MFA Across All

Critical Systems. 

Once you’ve chosen an MFA

provider, it’s time to implement it

across your business. Here are the

steps to take:

Step 1: Set Up MFA for Your Core

Applications: Prioritize

applications that store or access

sensitive information, such as

email platforms, file storage, and

CRM systems.

Step 2. Enable MFA for Your

Team: Make MFA mandatory

for all employees, ensuring it’s

used across all accounts.

Step 3. Provide Training and

Support: Offer clear instructions

and training on how to set it up

and use it.

Test Your MFA System

Regularly

After implementation, it’s essential

to test your MFA system regularly to

ensure it’s functioning properly.

Periodic testing allows you to spot

any vulnerabilities, resolve potential

issues, and ensure all employees are

following best practices.

If you’re ready to take your

business’s security to the next level,

or if you need help implementing

MFA, feel free to contact us. We’re

here to help you secure your

business and protect what matters

most.

Why Small Businesses

Need Cloud Storage
With remote work and mobile
communication, cloud storage
is essential for efficiency and
resilience. According to
TechRepublic, 94% of
businesses saw security
improvements after migrating
to the cloud.

Popular Providers:
Google Drive: Great for
collaboration and
affordability.
OneDrive: Best for
Microsoft environments.

Avoid Common Pitfalls:
Don't ignore security and
compliance.
Avoid choosing based on
price alone.
Ensure integration with
existing tools.
Plan for scalability.
Implement backup and
redundancy.

Selecting the right cloud
storage is about finding a
system that supports your
workflow and gives you peace
of mind. Need help navigating
cloud storage? Contact us for
advice and tailored solutions.

• Ignoring Security and Compliance

Requirements

Always evaluate a provider’s security

certifications and data encryption

methods. Ensure they meet industry

standards and compliance regulations

relevant to your business.

• Choosing Based on Price Alone

Weigh costs against features, customer

support, and the ability to grow with your

business. The cheapest option might not

always be the best in the long run.

• Overlooking Integration with

Existing Tools

Ensure the cloud storage solution

integrates seamlessly with your current

ecosystem. Compatibility with your

existing software and tools is crucial for

smooth operations.

• Underestimating Scalability Needs

Look for storage providers that offer

flexible plans, tiered storage, and

enterprise-ready infrastructure. Your

storage needs may grow, and your

provider should be able to accommodate

that growth.

• Neglecting Backup and Redundancy
Storing data in the cloud doesn’t

automatically mean it’s backed up. Look for

providers with built-in backup and

redundancy features to ensure your data is

always protected.

Disaster-proofing your data is crucial. The

cost of lost data—revenue, reputation, and

fines—far outweighs the effort to prepare.

Protect your business with cloud and local

backups, automated recovery processes,

staff training, and regular hardware

rotation. With a solid plan, you'll be ready

for any storm.

Data disasters strike without warning. Is

your business protected? Get custom backup

solutions for zero downtime, automatic

security, and instant recovery. Contact us

now before it’s too late!
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Certified data recovery engineers
safely and effectively recover
encrypted files and drives.
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PRODUCT SPOTLIGHT
DRIVESAVERS DATA RECOVERY

Over 20,000 business organizations benefit from automatic discounts
and dedicated case management to optimize cost and efficiency.
Your business could be one of them!

WE CAN SAVE IT!

We handle all types of data loss, from
mechanical failure to physical damage
and data corruption. Our engineers
boast the highest success rates,
recovering more damaged drives daily
than most centers do monthly. Unlike
software, our experts excel in recovering
data from all devices and systems, both
physically and logically.

KEY FEATURES

The manufacturer authorizes data
recovery without voiding the
device's original warranty.
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Experts have verified that the
facility's IT controls and processes
are effective and ensure maximum
data security.
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03CONTACT INFORMATION:
(330) 800-2186

everythingit@virtualdataworks.com
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(330)800-2186
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At DriveSavers, your final invoice
will never exceed the original
quote.
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